
APPENDIX   

INFORMATION ON THE EXERCISING OF THE RIGHT OF WITHDRAWAL 

 

Right of withdrawal 

You are entitled to withdraw from this Agreement within 14 days without giving any reason.  

The expiration date will be 14 days after the date on which you came into possession of the goods 

or a third party other than the carrier and indicated by you acquired, physical possession of the 

goods. 

To exercise your right of withdrawal, you must inform us of your decision to waive this Agreement 

by expressing a statement (such as a letter sent by mail, fax or e-mail) to the following address: 

Krzysztof Ciepał, 

STOLARNIA ŁOBZÓW Krzysztof Ciepał (address: Łobzów 22, 32-340 Wolbrom) 

You may also complete and submit a withdrawal form or any other statement via e-mail using the 

following e-mail address: biuro@stolarnialobzow.pl. If you use this option, we will send you a 

prompt confirmation of the reception of the withdrawal notice on a durable medium (e.g. via e-

mail).  

You may use the model text of the withdrawal declaration; however, this is not mandatory. The 

form is available at www.stolarnialobzow.pl. 

In order to maintain the withdrawal deadline, you only need to send information on the exercise 

of your right of withdrawal prior to the expiration of the withdrawal period.  

Consequences of withdrawal from the Agreement  

In the event of withdrawal from this Agreement, we will promptly refund all payments received 

from you, including the cost of delivery of the goods (except for additional costs resulting from 

your choice of delivery other than the cheapest delivery method offered by us), and no later than 

14 days from the date we were informed of your decision to exercise the right of withdrawal from 

this Agreement. We will refund the payment using the same payment methods you used in your 

original transaction, unless you have explicitly agreed to another option. In any case you will not 

bear any charges related to this refund. Please be kindly informed that we may withhold payment 

until the goods are received or until we are provided with a proof of return, depending on which 

event occurred earlier. 

Please return or forward the goods to: STOLARNIA ŁOBZÓW Krzysztof Ciepał (address: 

Łobzów 22, 32-340 Wolbrom), immediately, or in any case no later than 14 days from the date on 

which we informed you of the termination of this Agreement. The expiration date is retained if 

you send the goods before the 14-day deadline. 
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You will have to cover the direct cost of the goods return. You are responsible for the reduction of 

the value of the property resulting from its use other than necessary to establish the character, 

features and way of functioning of the goods. 

  

 


